DEERFIELD COMMONS’ SNOW REMOVAL GUIDELINES

**Please keep in mind that these are only our general guidelines, 
and extenuating circumstances may change our procedures**

Parking Lot Plowing:  During inclement weather in the winter months, roadways and sidewalks inside Deerfield Commons are monitored closely.  Management has contracted with a snow plow service for clearing the main roadways and parking lot areas.  Snow will be plowed from roadways and parking lots once it has accumulated 3 inches or more.  In the case of an ongoing storm, there may be larger accumulations between each clearing.   When you get home prior to when we are expecting snow, please try to park all cars next to each other to allow longer gaps for equipment to get in to clean up the snow.  
PLEASE CLEAN THE SNOW OFF OF YOUR CAR BEFORE THE LOT IS CLEARED, SO THAT WE CAN REMOVE ALL OF THE SNOW AT ONCE.  
Once the lots have been cleared, please try to park in areas that have been completely cleared, even if it is not your “normal” spot or a bit further from your door.  This enables the crews to more safely maneuver the large equipment between cars, and remove the snow that has built up between the cars.  We know how inconvenient and hazardous it is for tenants to deal with iced up piles of snow ridges in between cars for weeks after the snow melts.  REMEMBER, the better job we do initially, the less hassle for you in the days to follow.  

WE NEED THE COOPERATION OF EVERY TENANT –THIS IS FOR YOUR BENEFIT. IF WE CANNOT DO THIS PROPERLY, REFREEZING WILL CAUSE HAZARDOUS CONDITIONS FOR EVERYONE USING THESE LOTS 

Sidewalk and Entrance Clearing:  Deerfield Commons’ maintenance staff is responsible for the clearing of sidewalks and walkways, in addition to assisting with the clearing of parking lot spaces after the initial plowing.  Snow removal by maintenance staff will begin no earlier than 5:00 am, and end no later than 10:00 pm, regardless of forecast.  This allows our staff to keep the areas as clear as possible, while also respecting your quiet enjoyment of the property during inclement weather.
For storms that occur during their normal working hours, maintenance will remain on site to clear snow until after the accumulation has ended, or 10:00 pm, whichever occurs first.  For storms that begin after normal working hours, maintenance will return to Deerfield Commons once snow has accumulated at least 2 inches, and again, will continue clearing until after the accumulation has ended, or 10:00 pm, whichever occurs first.  Our maintenance supervisor will monitor each storm and dispatch crews accordingly.  Please keep in mind that for an “average” snow fall, it does take maintenance 3-4 hours to clear all sidewalks and entrances.   
Please note that in hazardous weather conditions or if the walkways and parking lots are not cleared, you are asked to stay inside if possible until we are able to clear walks.  In the case of a heaver storm, one path will be cleared through the property initially, and then maintenance will work to widen the clearing to full sidewalk access.  This ensures the quickest response and safe clearing for all residents.
Ice Prevention and Clearing:  When the forecast is specifically calling for icy conditions, we will make every effort to salt all sidewalks prior to the storm beginning.  Please keep in mind that even with salting beforehand, sidewalks can still become icy or slippery in spots, so please use caution when the forecast calls for ice.

Maintenance and Service Requests during Winter Weather:  While our staff is busy keeping all sidewalks clear and safe for residents, non-emergency service requests will be held until after the storm has been fully cleared.  EMERGENCY SITUATIONS ARE ONLY THOSE THAT ARE CONSIDERED LIFE THREATENING OR DAMAGING TO THE BUILDING!  Please trust us to do the best we can.  The fewer interruptions we have, the faster we can take care of things.  If there is something we have missed, please give us a call, but remember that when you are snowed in, our staff may also be snowed in.  This means there may only be one person answering phones.  If you get the answering machine and it is not an emergency situation, please don’t use the emergency line.  Your cooperation will make things better for everyone.  


GENERAL WINTER WARNINGS TO NOTE IN EXTREME WEATHER

Hot water pipes freeze before cold water pipes.  In sub-zero weather, PLEASE let the hot water faucet drip in the kitchen sink and to have a small stream of cold water running in the bathroom sink or tub.  This is especially important if pipes are on an exterior wall
If you go away for more than 1 day, please do not turn your thermostat down below 60 degrees.  Pipes may freeze with excessive wind chills.  This heat savings is not worth the potential damage and inconvenience.  If we find that pipes have frozen, and your thermostat was set below our recommended 60 degree minimum, the repair costs may be passed along to you.
In the event of a power outage – please report the outage immediately to Penelec.  They can be reached at 1-888-544-4877.  You can also report your outage via text message by texting REG to 544487.  

[bookmark: _GoBack]Historically, we have enjoyed the spirit of cooperation from our tenants.  Many of you try to make our jobs easier and we appreciate that.  Your cooperation and courteous consideration is valued by every member of our staff, especially those who may not be able to get out themselves.  We will always work with you to give you the best possible service and we appreciate your help in extreme circumstances, so to all of you….THANK YOU!
