MIMG Maintenance Request Satisfaction Survey
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MIMG would like to know how well we are meeting your maintenance needs.  If you have recently had a service request completed inside your apartment home, please take a few moments to complete the survey questions below and feel free to offer any suggestions in the comment box at the bottom of this form.  We know that your time is valuable, so we have limited the survey to one page, which can be turned into the office, emailed or faxed at your convenience. We appreciate your feedback!
*Please score each category from a 1 to 5, with 1 being very unsatisfied to 5 being very satisfied.
1. What property do you rent from? 
Property Name				


2. What method did you use to submit your maintenance request?
· I told the office staff in person
· I called the office 
· I emailed the office
· Submitted online

3. My work order was completed in a prompt and timely manner.


4. The maintenance staff was courteous and professional. 


5. I was properly notified of any changes in the progress of the work (if applicable). 


6. I am satisfied with the work performed and the issue has been corrected. 


7. The work area where work was performed was cleaned up to my satisfaction. 


8. [bookmark: _GoBack]The maintenance staff left a note indicating that he/she had been there, describing what was done. 			
Total Points: ________		
Additional Comments:								
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